
 

ESCALATION MATRIX 

     

ESCALATION MATRIX FOR QUERY & COMPLAIN RESOLUTION   

     

LEVEL-1 

EMAIL ID care@mpmehtafinserv.com  

CONTACT NO.  0278-2525757/ 2429714 /  9313431605 

     

LEVEL-2 

EMAIL ID jmm@mpmehtafinserv.com  

CONTACT NO.  9998693001 

     

LEVEL-3 

EMAIL ID mpm@mpmehtafinserv.com  

CONTACT NO.  9427202957 
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